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	Job Title
	Monitoring, Evaluation, Accountability and Learning (MEAL) Coordinator
	Reports To
	MEAL Lead and Thematic Lead Disaster Management (Matrix Management)
	Location
	UMN Thapathali Office with regular visits to the project locations



	Objective of the job:
The job holder will be responsible for establishing and implementing effective Monitoring, Evaluation, Accountability, and Learning (MEAL) systems and strengthening the capacity of UMN and Local Partner Organisations (LPOs) in the working districts to effectively achieve UMN’s strategic objectives.

	Areas of Responsibility
	Decision Making
	Qualification & Experience

	· Plan, co-ordinate and implement all the MEAL related activities including baseline assessments, periodic reviews, mid-term evaluations and final evaluations in close coordination with relevant Thematic Leads (TLs).
· Build the capacity of local partner organisations (LPOs) in the districts for strengthening the monitoring, evaluation, accountability and evidence-based learning systems in the projects.
· Support Project Managers (PMs) in understanding and applying Project Performance Management Tool (PPMT) including indicator-based progress tracking and reporting against log-frame indicators.
· Plan and coordinate and/or conduct partnership assessments, reviews and evaluations. 
· Establish and manage an up-to-date project database in coordination with Project Managers and Thematic Leads. 
· Organise, document and analyse primary/secondary data related to the working locations and prepare reports. 
· Provide relevant guidelines, tools and checklists and build the capacity of project staff.  
· Support PMs and project staff to analyse the progress towards project objectives (not just completion of activities) and provide inputs to improve actions, interventions and quality of work.
· Document good practices, learnings, challenges in the project and share it periodically within the organisation and externally as relevant.
· Coordinate effective beneficiary recording system and maintain beneficiary database of the project.
· Be responsible to monitor cross-cutting mainstreaming in different stages of project cycle management. This may require working closely with relevant Thematic Leads related to GEDSI, CC & DRR and Good Governance.
· Be the focal point in the project for Feedback and Complaint Response Mechanism (FCRM) and carry out all the responsibilities of the focal point as provisioned in the FCRM guideline in close coordination with Thapathali based FCRC Coordinator.
· Promote and explain the value of monitoring, evaluation and learning in the outworking of UMN’s purpose and values.
· Promote and explain the value of participation and participatory processes in the monitoring, evaluation and learning, and provide necessary capacity building to the partner staff.
	Contribute to decisions in relation to Project and MEAL priorities and plans in the project.
Selection of suitable tools and methodologies for monitoring, evaluation, accountability and learning as necessary.
Development of capacity building plan for project staff in close coordination with Disaster Management Manager and MEAL Lead.
Development of plans for project and partnership evaluations.
	· Master’s degree in Development Studies, Statistics or an equivalent field, with at least three years of relevant work experience in development organisations, including I/NGOs; OR
· Bachelor’s degree in Development Studies, Statistics or and equivalent field, with at least five years of relevant work experience in development organisations, including I/NGOs.
· Significant experience in Monitoring, Evaluation, Accountability and Learning (MEAL) systems, including participatory M&E concepts, methods, and tools.
· Experience in humanitarian response interventions with MEAL responsibilities.
· Experience in people-centred and participatory project design processes.
· Knowledge and experience in community development.

	
	Dimensions
	Skills, Attitudes, Behaviours

	
	Be a member of UMN Programme Team under Thapathali MEAL. 
Be a member of UMN Learning Forum.
Be the “face of UMN” at relevant forums.
Key Performance Indicators:
· Developing the systems for MEAL, FCRM and cross-cutting mainstreaming.
· Building the capacity and supporting in MEAL, FCRM and cross-cutting mainstreaming.
· Ensuring the quality of reviews, evaluations, assessments and research including the handling of the management response.
· Maintaining an updated database including the collection, analysis and reporting/sharing.
· Ensuring strategic alignment and compliances.
	· Advanced level Excel skills needed for data analysis, database development and management.
· Advanced level skills for using qualitative and quantitative data analysis tools or software such as Excel. KOBO, MS Forms etc.).
· Skills in conducting baselines, reviews, evaluations including qualitative data analysis and report writing abilities.
· Good facilitation skills necessary to conduct interactions with a range of project participants including those with little or no education.
· Advanced level of English language skills necessary to write and review evaluation reports.
· Ability to research and review literatures extensively.
· A good coach and mentor and eager to build the capacity of others.
· Good interpersonal and team working skills.
· Ability to work to deadlines and objectives.
· Highly organised, reliable, attentive to details and ability to work independently.
· Social skills necessary to build effective working relationships (esp. active listening, tolerance, humility) with a broad range of people.
· Experience of working in a cross-cultural setting.
· Willingness to learn and be flexible in terms of work time, workload, work activities and travel.
· Seeking to model UMN values in work and life.
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